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PNGRB/Consumer Affairs/18/Board Agenda(1)/2025 (E-6367)     2nd April 2026 

Public Notice 

Subject: Temporary relaxation in the operation of the Petroleum and Natural Gas 

Regulatory Board (Consumer Protection) Regulations, 2025. 

The Petroleum and Natural Gas Regulatory Board (PNGRB) had notified the 

Petroleum and Natural Gas Regulatory Board (Consumer Protection) Regulations, 2025 

on 19 March 2026 in exercise of the powers conferred under section 61 of the Petroleum 

and Natural Gas Regulatory Board Act, 2006. The said regulations came into force on 

the date of their publication in the Official Gazette, and Regulation 77 empowers the 

Board, for reasons to be recorded in writing, to relax the operation of any provision of 

the regulations. Regulation 78 further provides that, if any difficulty arises in giving 

effect to the provisions of the regulations, the Board may, by general or special order, 

do anything not inconsistent with the Act or the regulations for the purpose of removing 

the difficulty.  

And whereas the prevailing international situation arising out of the ongoing conflict 

between the United States and Iran has caused serious disruptions and uncertainty in 

the global hydrocarbon supply chain, freight, insurance, sourcing, and logistics 

environment, with consequential impact on the Indian oil and gas sector; 

And whereas the Board has considered that, in the present exceptional circumstances, 

strict enforcement of certain operational, procedural, reporting, service-level, 

compensation, and timeline-related provisions of the Petroleum and Natural Gas 

Regulatory Board (Consumer Protection) Regulations, 2025 may cause undue hardship 

to entities and may create implementation difficulties during the immediate stabilization 

period contemplated under the regulations.  

2. Now, therefore, in exercise of the powers conferred under Regulations 77 and 78 

of the Petroleum and Natural Gas Regulatory Board (Consumer Protection) 

Regulations, 2025, the Board hereby orders as follows:  

 



 

 

 

The operation of all provisions of the Petroleum and Natural Gas Regulatory Board 

(Consumer Protection) Regulations, 2025, is hereby kept in abeyance and relaxed with 

immediate effect until further orders.  

Without prejudice to the generality of paragraph above, the temporary relaxation shall 

extend to compliance with timelines, complaint handling turnaround times, escalation 

timelines, reporting requirements, compensation-trigger provisions, operational service 

standards, survey and awareness programme requirements, and such other procedural 

or implementation obligations under the regulations. 

All entities shall, notwithstanding this temporary relaxation, continue to make best 

efforts to maintain safe operations, essential supplies, emergency response systems, 

complaint registration facilities, and fair dealing with consumers during the aforesaid 

period.  
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