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» Strategy & Network Overview
* THINK Gas — CGD Presence Across India
* Hub & Spoke Hybrid Model for Faster
Network Expansion

» Digital Transformation & Asset Intelligence
* Best-in-Class Integrated Digital Architecture
* Quality Construction Monitoring (QCM)
* GIS Accuracy & Asset Intelligence

» Gas Flow Integrity & Leak Prevention
* Early Detection of Pipeline Damage
* Remote Operated Sectionalizing Valves
* Odorant Enclosure & Monitoring

AGENDA

» Operational Safety Innovations

Geofence — Excavator Proximity Detection System
Intelligent Plant Maintenance with Real-Time
Integration

Flow-Based CBG Blending

» Operational Efficiency & Customer Focus

Logistics Management System (LMS)

Driver Behavior Management System

Smart Prepaid Metering & Measurement Accuracy
Customer Relationship Management (CRM)
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THINK GAS - OVERVIEW OF CITY GAS DISTRIBUTION (CGD) PRESENCE IN INDIA

Kangra and Chamba
Jalandhar, Kapurthala & SBS Nagar —— L
-’
Ludhiana, Barnala & Moga —lj..;
'—
Barmer, Jaisalmer & Jodhpur i
Bhopal & Rajgarh ‘t

Kalaburagi and Vijayapura

Bagpat

— Shivpuri

Begusarai

Bagalkot, Koppal and Raichur

Anantapur and Kadapa

Nellore

Uttara Kannada, Haveri and ﬁ.
Shivamogga %'

Chikkamagaluru, Hassan and Kodagu —|4 & *
L
Mysuru, Mandya and | :

Chamarajanagar

Alapuzzha, Kollam and 4|—'§

Thiruvananthapuram

‘7

Chittoor, Kolar and Vellore

"’rl 7 B e Kanchipuram

Ramanathapuram

3,24,000 +Sqg. Kms. (Almost

equivalent to size of Germany)

m ~10% of India’s Land Area

< > 10 States
@ 49 Districts

~180 Mn Population coverage
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THINK GAS - LARGEST 100% FDI IN GREENFIELD CITY GAS DISTRIBUTION

. ’“}
[‘ I SQUARED CAPITAL % W OSAKA GAS Sumitomo
AGE&P Corporation
Arfusfsd To Vo

One of the Largest Infrastructure A Global Downstream LNG One of the World’s Leading Gas Japanese trading and business

Funds Globally (36bn AUM) Infrastructure Platform Utilities Player investment company

115+ years in existence

~1.5bn MMBtu LNG processing 35 MMTPA of planned capacity 76bn Assets Under Management
Sanatary of y\

| ] PJ'iI't'i:Jlt"if:)I J"Ih" . g‘l Q
SPRlEz S - RBn - 60+ o

R o) ~7mn 7 000+ km countries 50+ SBUs in
60+ 60+ . . " ipeline Energy Transformation
countries . . 10+ LNG Terminals  City Gas households pip
portfolio companies . P
& Logistics Distribution
. . KONOIKE
1ol GROUP
Japanese Infrastructure Fund Jap.an.ejse I9g|st|cs comp.any
Co-Sponsored by the Government specializing in supply chains &
industrial services -R
O )
30+ projects under development in 145+ years in existence, with a Expanding its presence in India

through strategic investments

the Asian subcontinent presence in 12 countries
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THINK GAS - ON AN ACCELERATED PATH - FASTEST GROWING CGD ENTITY

~USD 1 Billion invested in CGD Sector in Last 4 years

INFRASTRUCTURE CUSTOMERS COMMUNITY
T“ 19 LCNG Stations /\ 0.57 Mn vess 25,000+
: | 22 City Gate Stations e HH Connected Employment Generated
r— Largest LCNG network.
25 LCNG stations in next 2 Years
11,090+ Kms MPDE Eﬂ 1233+ ﬁm 6500+ Mt
- 1,956+ Kms Steel |1&C Customers A & B CBGProcurement

Pipelines Laid ~100 MT/day in 5 Years

Strengthening Green Credentials

ia 512+ /il 2.0 MMSCMD

CNG Stations . Daily Sales Volume

The Company has witnessed M-0O-M sales growth of 10% in last 3 years to reach the milestone of ~2.0 MMSCMD.
G TH I N K GAS As on 315t December’25
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HUB & SPOKE - HYBRID MODEL FOR FASTER REACH

4 LCNG Infra enables Immediate
LCNG station / city gate station . . T
Domestic connectivity to non-pipeline areas
gas supply - ll— .
. r A National ‘h Regulating LCNG Station acts as alternate to
-5 gas grid -' - station .
— CGS for primary/secondary networks for
P CGD pipelines
% RLNG ‘E‘ B Future-ready for LNG dispensing
terminal . -
— & Flexibility to connect with CGS/STPL
nnli] when available
LN G ~ ldeal for large GAs with concentrated
LNG terminal E\B - Industrial
ermina m @ Customer demand pockets
CNG o
Sl %~ Enables faster customer reach
Concept : Hub & Spoke model Benefits
Hub & Spoke model of gas distribution has been adopted to fast-track natural gas access to various Geographical Areas with 19 LCNG stations already been commissioned

O THINK GAS



THINK Gas - LCNG Network

LNG Dispensing - Net Metering Facility
LNG dispensing started at 3 LCNG stations

LNG Transport Through Virtual Pipeline
LNG transportation enabled through a robust virtual

Planned 25 LCNG stations

19 stations already operational
Network also capable of LNG dispensing for transport

* Bagroda - Bhopal
* Vallam - Chengalpattu
* Raptadu - Anantapur

pipeline network

Fleet of 72 LNG tankers ensuring reliable supply
Offtake from major LNG terminals: PLL Dahej, PLL Kochi,
IOCL Ennore, GAIL Dabhol, HPCL Chhara

Average distance covered per tanker: ~300 km per day

&G THINK GAS
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DEPLOYING THE BEST-IN CLASS INTEGERATED DIGITAL ARCHITECTURE

QCM
Quality Construction .
Management: Infrastructure Online: p . GEOFENCE' el
Real-time Data Collection at our fingertips roactive protection to pipeline

*Industry First

I

|
Integrated SCADA, GIS , LMS + DBMS:
& ERP Solutions SCADA on Cloud Architecture Real-time Vehicle & Driver Management

SMART Meter
17 000 + Installed

CCTV Surveillance

& THINK GAS




QUALITY CONSTRUCTION MONITORING (QCM)

CONFIDENTIAL - FOR INTERNAL USE ONLY

* Real-time digital monitoring platform enabling end-to-end
traceability of construction activities

* Smart asset lifecycle & quality management with compliance,
inspections, and document digitization

* High-accuracy field data capture (~80 cm below ground) using
DGPS/GNSS with GIS integration

 Automated As-Built generation and centralized visualization
through QCM web portal

 Mobile app enabled data collection for seamless field uploads
and coordination

* Improved audit readiness & faster decision-making with
reliable, real-time insights

» Transitioning to Quality Asset Management (QAM), an in-house Think Gas platform that
includes all QCM features plus enhanced capabilities, eliminating third-party
dependency and optimizing costs.

| DGPS DNSS Receiver | Data Co“ection

80cm

QAM Mobile App

wow Y. © ‘ Accuracy - Below

__GIS Web Portal |

O THINK GAS
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GIS FEATURES

FOR INTERNAL USE ONLY

General * b ality Manager || ) Construction Pack || + Validate Schemati [ « - o n
Gas Outage Management — |dentify affected Gos [ cp Marager - LeleDen pry

Hydraulic Ad Gas Outage Manager.. <> & 1783
customers and isolation valves, with automated =@ N
SMS alerts for planned and unplanned outages o —" Ly v—r——

s s | Ao o P 8
Service Reporter — Analyze downstream hierarchy e T |8
from DRS to view connected pipelines, assets, and || cuemome e - |1
customers e e e |
Network Trace Analysis — Trace upstream and = e : R
downstream network to verify integrity and generate |~ - i
detailed reports |
Network Schematic Visualization — Convert S
complex GIS network into single-line diagrams for
clear operational understanding ) =
- ,\!‘t Buried EL:;;’M«CH:H

Line Pack Analysis — Calculate available gas | Yoooo .

. . . . | | | 3
volume in charged pipelines for planning and N J&L,TW
emergency readiness ] 126 mm > 125 mm/ P

bmm 125 mm MDPE 125 mm

O THINK GAS




CONFIDENTIAL - FOR INTERNAL USE ONLY

OPERATIONAL SAFETY INNOVATIONS : GEOFENCE (EXCAVATOR PROXIMITY DETECTION SYSTEM)

~ @ AGEP Pratham 382, Talauly, Jar X + o ] %

€ » G % g h m/n (& index htmi#/map/24.013022,82 686720,4z - @Wriwiﬁyau

Hit Count: 6723 | Login time : 28/01/2025 12:38:59
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wlcTal T 10]= i k8
1
@ 4 4 D om ] @D o® v entries
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EGogelt

‘OVERALL ALERT LOG

Distinctive Features Aot

endar Total Alert Count GA Wise Alert
. . . . 21-09-2024 B 31-12-2025 & 5 i 44K
e Virtual Fence: 5m automated boundary around laid pipeline o— 5 12.36K o B o,
Total Alert Status e iy o —
* Real-Time Tracking: GPS monitoring of excavation vehicles JCB Excavation at site ol 0w
1511 (12.2%) Ludhiana I-pmi:osx [] ANK
. . . v 0 eagrpat
* Geofence Alerts: Alarm, Email, WhatsApp & SMS alerts if vehicle L_“j e
RMN K Bhopal
Baghpat ek [By
> H 1 1 1 JCB, No Excavation :,:: H;KK
stays >5 mins (with navigation support) o Excavation L
BKR [gP-0K
* Damage Prevention: Alerts Control Centre & Field Team to prevent Mert Category 1CB, N Excavation #.CB Excavaion at e o | oo

m

third-party damage I I )
. o : | “I“l|||IIIl“l““l'llll“lll““ IIlI-lIlI-lulliiiiﬁlii

VTS Device :385+ VTS devices installed across geographical areas 78 1020 21 222 22 2 2722 2031

® THINK GAS
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OPERATIONAL SAFETY INNOVATIONS : GEOFENCE (EXCAVATOR PROXIMITY DETECTION SYSTEM)

Support Required

= 3
* Policy Enablement for OEM Vehicle Tracking @ é;:k

System (VTS) Integration

GEOFENCE
. . . et — |
* Most new-generation earth-moving equipment - ) ( | ;
. . . . ! | M i :
(e.g., JCB, Hitachi) are factory-fitted with ﬁ_ e | SR 00m . A | r =
GPS/VTS or capable of transmitting real-time Migrationof L |\ L | | I Emall
into GIS System | cko ! t EOQ I
operational data . relice | T IOFRR .
5% ' Creation : ' ;l |
 Opportunity to leverage OEM platforms for 8 " o -
monitoring activities near gas pipeline gf | InsideFence SMS with Driving

) R e Outside Fence Direction Link to
corridors E ] Reach Vehicle
- Location

* Proposalto enable standardized sharing of
VTS data with authorized CGD entities (e.g.,
THINK Gas) strictly for safety and asset
protection

Utilization of QCM+GIS+GPS+SCADA+VTS systems & technology to enhance the pipeline safety

 THINK Gas requests PNGRB’s support to enable OEM VTS data access for pipeline safety, aligned with
public interest and infrastructure protection mandates.

O THINK GAS
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STATE OF THE ART CONTROL CENTRES

« Safe, reliable & efficient operations enabled through

centralized monitoring and control

* 24x7 real-time SCADA supervision with decision support for

coordinated operations

* Remote operations, emergency handling & alarm

management for rapid response and safety

* Planning, scheduling, logistics tracking & CCTV

surveillance for operational visibility

 Dual Control Centres (Delhi & Chennai) operatingin

redundancy with mutual backup during contingencies

* Regional / GA control centers ensuring dedicated local

CENTRAL CONTROL CENTRE - DELHI

monitoring and operational support

& THINK GAS
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GAS FLOW INTEGRITY & LEAK PREVENTION : REMOTE OPERATED SECTIONALIZING VALVES & SMART IMPLEMENTATION

e SCADA-integrated Remote Operated Valves (ROVs)
installed at strategic locations to monitor critical pipeline .
parameters and enable remote operation from the control room

quick shutdown of affected pipeline sections for effective
response

s e

% NSV DRMSVM  OKTRR |

* Reduced gas loss and enhanced public safety
strengthening overall safety and emergency preparedness

Security Challenge — Equipment Theft Risk
* Remote installations vulnerable to tampering and theft.
* Risk of loss of critical safety equipment.

Mitigation — Al Based Surveillance
* Al cameras and intrusion buzzers installed at valve locations to enhance
site security and monitoring
* Detect unauthorized entry within valve areas enabling early identification
of potential threats
* Intruder image capture with real-time alerts to control room allowing
immediate response and preventive action

' PT-0)
0.00 SLEL
=9

.......................................................................................................................................................

.................

CETY Chy2  chazo |

DK-RSVO2

R

g
3911 Bar

Photovaltakc Veltage : 1 4D
Battory voltage : 2530
OC Output Current :  4.00
PV Current ; 000

Charging 25.10

Opon

Voit
Volt
Amp
Amp
%

Pr.oy  MSVOZ I

RTU Mode! No RTU SN L]
RTU Cabinet | RTU-02 x
RTU 1P Addrens wissose D

-

3903 B
i

Opea/Close Command

OSE AR

oo -

O THINK GAS




CONFIDENTIAL - FOR INTERNAL USE ONLY

GAS FLOW INTEGRITY & LEAK PREVENTION : EARLY DETECTION OF PIPELINE DAMAGE

O THINK GAS

High-flow threshold alarms based on flow trends —
Detect major leaks or line damage scenarios

Steel Pipeline from CGS

Implementation of df/dt (rate of change of flow)

monitoring — Enables early line damage detection by I—_—_—_—_—

identifying abnormal behavior against historical patterns '

PELine

Detection below conventional alarm limits — Captures
sudden flow changes even without threshold breaches

MP Line at Steel Pipeline fi CGSs
LCNG eel Pipeline from

eeeeeeeee

Early alerts for operator review — Enable timely
intervention and response

f/dt
Flow eI Triggers

df/dt = (FlOW(t) - FlOW(t_At)) / At Transmitter (PV) calcu;'ﬂon at Abnormal Alarm

SCADAvantage alarm notification 1479 % Summarize
TG SCADA ‘ @ 6) Reply <f) Reply All —> Forward ‘ ‘ ﬂ ‘ ‘ ‘
To @ Kanagala Ravindra Kumar Fri 30-01-2026 06:04

@ Feedback

Start your reply all with: | Thank you! [Thankyou very much! ‘ [ What does this mean?

Abnormal Flow:- SCADA Tag:KAN-LCNG-LCNGSC-C1-VR-ABNORMAL-FLOW-PRS-SKID-02 (LCNG Seemencherry PRS Skid) VALUE:5.3
Time:30/01/2026 06:04:10
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OPERATIONAL EFFICIENCY & LOGISTICS OPTIMIZATION: LOGISTIC MANAGEMENT SYSTEM

-y X
« SCADA-based stock monitoring using consumption Nellore GA
trends and sales patterns to prevent dry-outs T T T T T e ) T T T Y T
1 |Sree Srinivasa Fuel (SOF) ’ 16212 2670 2% 1134 Stopped Fail Disconnected | 66075 44163 1356 Nermal
. . . . . . 2 | Surya Petrol Plaza (SOP) . 162.60 199.60 16300 16290 Stopped Normal | Disconnected | 164380 76193 681.50 Normal
[ ]
Milk Run vehicle planning to optimize routing, T ) T I N e T
' . . . . e & | Choudhary Brothers (10T) ' 69.53 2551 21409 2574 Running Normal | Disconnected | 66075 461.63 28681 Normal
utilization, and logistics efficiency N T T R 2 T
& |Balaji Petro Plaza-BPCL (SOP) @ 9889 22'4__23 ug_,;l;s ’.!.'.M Slopped Normal | Disconnected 7619 495.23 30941 Dryout Reaching
- - . o . 7 | DS Naidu (SOP) 2080 20890 208.90 208.70 Running Normal Connected 17619 495.23 67013 Normal
e VTSi ntegratlo n for real-time vehicle trackin g and better % |sriVaari HPCL RO (1 15340 ms 280 1043 | Stopped | Normal |Discomected | 45650 | 206 246,56 Normal
. 9 | K Mohan Company (IDT) 19613 1918 169.16 1639 Stopped Normal | Disconnected |  685.67 54500 8019 Normal
re S 0 u rC e a llo C atl 0 n 10 | AP Star Filling Station (IDT) 158.38 193.40 15711 106,62 Stopped Normal | Disconnected | 91628 w3 2125 Normal
1 |Purva) Fuels (END) . 196.38 28.57 196,44 19%.31 Stopped Normal | Disconnected |  133.20 13708 b4 Normal
o go . . 12 | Sambavi Oil Filling Station (END) ' m30 904 17382 168.83 Stopped Normal | Disconnected 30201 20155 29; !‘ Normal
* Customer notifications & ETA alerts sent automatically| & luemmmmmmen @ an | w0 | Gomd | don et @5 | s | s | oo
. . . . . . 16 | Subashini Filling station (END) ‘ 197.08 2295 194.86 194.45 Stopped Normal | Disconnected 42149 2612 937.56 Normal
when vehicles are dispatched, including tracking links ¥ JonrimgsamorcL o) @ 0260 | s | i | aen | Sewed | Noms || S@ | an | Mm | ol
16 | Siva Filling Station(RAS) 1311 16473 18012 13585 Stopped | Disconnected | Disconnected | 81473 7305 16.38 Normal
. . 17 | NELLORE DBS (SOP) 140.60 20140 139.50 139.50 Running Normal Connected 164380 761.93 34138 Normal
e 24x7 cont rol Ce ntre overs Ight fO r continuous 8| K Filing Stallon (SOF) ) 2545 20948 Wy Stopped | Nomel | Discomnected | 68540 | 54500 551.77 Normal

monitoring and tracking. g anAasaTin

454749 o 4724

D =B RO P 3

'EEEEEREEENE

suuo Preaact ™ [—— r— aenan
4G G PROCESSING one Tamo00mo0 v Al

2 G 508 oG Tat00RE01 Fawas # o
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OPERATIONAL EFFICIENCY & LOGISTICS OPTIMIZATION: DRIVER BEHAVIOUR MANAGEMENT SYSTEM

* Driver Behavior Monitoring System is implemented to continuously observe driver actions during vehicle operation, including
driving, parking, loading, and unloading.
* Its primary objective is to promote safe practices, encourage positive driving behavior, and strengthen overall safety culture.

3609 view across the vehicle

01/11872026]09:52:357|\fat =1'477.769, Lng=75.3959, Speed=42X60

& THINK GAS
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OPERATIONAL EFFICIENCY & LOGISTICS OPTIMIZATION: DRIVER BEHAVIOUR MANAGEMENT SYSTEM

Al Camera Alerts:
&~ @ Fatigue Detection - Eye blinking & yawning alerts drowsiness.
Q) ~’ Seat Belt Alert — Ensures driver follows safety requirements.

@® [ Mobile Usage Detection - Prevents distracted driving.

2 i Unauthorized Driver Alert - Detects unapproved access.
@ @ Driver Behavior & Vigilance Monitoring - Promotes safe driving.

I © Recorded footage for incident investigation -Provides reliable video.

",;',/‘;2 2-5 12:03:325 Fat=1"1Y666281Ing=77.8%,639, Speed =040
@ O Unauthorized Parking Alert — vehicle remains stationary for more than

10 minutes at an unauthorized location, an event is triggered

% 1 Driver Visibility Alert — If the driver is not visible due to obstruction or
any other reason, an event is triggered

Operational Benefits

* Video footage serves as evidence in case of road incidents, supporting
investigations and insurance processes

 Helps address queries from authorities and avoid unnecessary vehicle
detention during checks

. . :
=
[ i4

* SOS button with driver — Enables immediate emergency alert to control
centre for quick support

& THINK GAS
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GAS FLOW INTEGRITY & LEAK PREVENTION : ODORANT ENCLOSURE & MONITORING

'-I

-5 ¢

* Operational Challenges
* Odorant handling, storage, and refilling may cause localized vapor release.

* Resultsin:

* Occupational discomfort
*  Public nuisance

* Environmental concerns

* Mitigation - Odorant Neutralizer System (ONS)
* Introduction of an Odorant Neutralizer System (ONS) as an engineered safety control
* Installed at:
* CGS (City Gate Stations)
* LCNG facilities

* Enhances compliance with Safety, Environmental, and Occupational Health standards

O THINK GAS
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OPERATIONAL SAFETY INNOVATIONS: INTELEGENT PLANT MAINTENANCE WITH REAL-TIME DATA INTEGRATION

Available For Android, iOS & Web @ )M - THINK Gas Intelligent Plant Maintenance, a mob @
pp and web portal designed exclusively for the O&M tea B

PM provides a user-friendly interface and enables
Aintenance engineers (on-roll, contractual, and contractors)

I managers to perform maintenance activities by leveragi
> on mobile—without requiring an SAP ID.

R A O £ THINK GAS Intelligent Plant Maintenance
© Safe, Reliable, Compliant & Efficient Operations

il ©/ Automated PM Order Generation via SCADA-SAP Integration — Measuring counter readings are captured in real time from SCADA and

automatically trigger preventive maintenance orders in SAP

B  Mobile Work Order Management - Create & close notifications/orders with on-the-go photo uploads
Digital Checklists Execution — Preventive & General Maintenance, PNG Service Notifications, Store Preservation & AMC Orders assigned & completed digita

# [ E-Sign Review & Approval — Maintenance & PNG checklists approved via mobile app

== . Service Charge Posting (Tariff Card) — Seamlessly integrated with ISU & CRM
2] ¥ Domestic PNG AMC via TIPM (SAP) - Auto job scheduling, technician assignment & OTP-based job closure

© B Real-Time Stock Visibility - Check warehouse availability & create reservations instantly
Iz «” TIPM: One-Stop Plant Maintenance Platform - Future-ready with GPS tagging & barcode-based automated readings

& THINK GAS
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OPERATIONAL SAFETY INNOVATIONS : FLOW-BASED CBG BLENDING

* Quality Assurance & Monitoring

Check Meter at
cGS Steel Pipeline from CGS

* CBG supplier Gas Chromatograph (GC) / Gas
Analyzer (GA) integrated with Think Gas
SCADA for real-time quality monitoring

o
=
]
=)
o
o
o
2
5
<3
n

* Live gas composition and quality parameters
telemetered to the control room

PE Line Customer l

* Automatic alerts generated for any deviation
in gas quality

30 SCMH (10% of

PRS Flow) Open Command for .

1 10% Injection flow

* Operators continuously monitor quality to
ensure compliance.

PE Line

CBG CARRYING
Lov DCU

* Flow-Based CBG Blending at LCNG / CGS Stations
* Natural Gas (NG) flows through pipeline via check meter / PRS, forming the base stream
*  AFlow Control Valve (FCV) continuously monitors NG flow rate and automatically injects CBG at a predefined blending ratio (~10%)

*  Fully automated blending ensures proportional injection based on real-time flow conditions

- e | ICBOENA CBG 02 CBG H2S CBG C02 RH
NO Industry Name Sts Sts Min 90% Min 5 Min - Min - VOLUME FLOW MASS FLOW MASS TOTALIZER DEW POINT(DP) TEMPERATURE Min 0
' Mix ~ Max 0.5% Max 20mg/m3 Max &% Max 1
1 EnercMcOLR-KaN @ @ 9540 = 0.20 000 vrev 330 % 0.00 M3/H 0.00 Kg/Hr 0.00 Kg 0.00 segC 3525 deaCc 000 PPm

& THINK GAS




OPERATIONAL SAFETY INNOVATIONS: ONLINE INCEDIENT REPORTING AND PERMIT TO WORK

‘ Unsafe Acts & Conditions

‘ Asset Observations

\
‘ Incidents
|

‘ Audits & Inspection

/
‘ Online Permit to Work

iReport

‘ HSE MIS & Mock Dirill

- 0 -0«
L o —— ETRREY )
G THINK GAS o
B s o
n;— =
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[} tess
8 [ -
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8 o -
g o
o e -
‘e - - po—

Tracking of Open Action Items

Email Alerts with PDF Report

B=EG

THINK GAS
iReport

3 Think Gas Employee

3@ LET

€ Report Un-safe Act/Condition

LUDHIANA

Location*

£-93, Nicklaus Dr, UPSIDC Site C, Surajpur, Greater
Noida, Uttar Pradesh 201306, India

®
Remember Me
Maximum 100 characters.
Version 1.2
Contractor/THINK GAS
iReport Mobile App
0 §wian 4 -0 X
C o C——— ST, RN N
AS = B

@ THINK GAS O THINK GAS = e+
— T -
s ks
-] Contracte Trainng Rate: UnSafe Acis & Conditions RatefPer 200,000
. ok

s - » o
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" K] L] L l 15
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3 ) " %

II II 7 II m
¢ L]

| I.- ll Nowtont

. " ) #
> W T Y

Gesgraphical Area (GA) wise: Sengraphcal drea (54 wse
Total Aecordable Injury Rate Wiehiche ccident Rate

Corporate Dashboard

Reporting via Desktop Browser
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NETWORK INTELLIGENCE & MEASUREMENT ACCURACY: SMART PREPAID METER

A Smart Gas Meter is an advanced metering device that automatically measures and
records gas consumption using digital communication technology (such as NB-loTl and

BLE). Unlike conventional meters that require manual reading, smart meters enable near
to real-time data transmission to the Head End System (HES) for data repository.

Enables consumer
and Think Gas to
monitor usage
remotely, detect

S anomalies (like
leaks or tampering),
Ao © e and ensures
. accurate,
DmB o = transparent, and
ae 8l | “III timely billing.

Has features like
remote valve
control, prepaid
functionality, and
integration with
mobile or web
applications for
user convenience.

Enhances
operational
efficiency by

reducing manual
meter reading

o User-friendly web
Aetgiie memliain g B More Data Points for applications for
valve control with Accurate and PP

Benefits :

Improved safety via transparent Billing CHEREIB e €S consumers to

automated alerts usage analysis. monitor gas usage &

ease of Recharge.

& THINK GAS
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OPERATIONAL EFFICIENCY : CUSTOMER RELATIONSHIP MANAGEMENT

& THINK GAS
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OPERATIONAL EFFICIENCY : CUSTOMER RELATIONSHIP MANAGEMENT

» Communication Campaign Glimpse

Safety Alert SMS - LPG

CNG Station Opening

LNG Station Opening

Dial Before Dig

Safety Alert - Cash
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Team THINK Gas

Safety Alert:

Please DO NOT use a LPG
Cylinder on your PNG
connection. It is extremely
dangerous and may cause a
fire hazard. Let us prioritize
safety in our homes. In case
of any emergency please call

Team THINK Gas
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USP OF THINK GAS LNG

Ploaso call Before Excavauon &
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Important

Dear Customer,

Please DO NOT carry-out or
allow any kind of digging near
the gas pipelines.

In case of Emergency or

any excavation near the gas
pipelines, please inform us on
18002022999

Stepping Ahead Together AGE&P

Pratham & THINK GAS 1208 pm
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THINK Gas Safety Alert

Scammers parading as THINK Gas
representatives may ask you for
personal details or payments.
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Dear Customer,

"Stay Alert, Stay Safe.’

Stepping Ahead Together AG&P
Pratham & THINK Gas

432 pm
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RECOGNIZED FOR EXCELLENCE AT PNGRB EXCELLENCE AWARDS 2025

PNGRB 2

% Awards Received
* Operational Excellence Award - Barmer, Jodhpur & Jaisalmer (BJJ) Geographical Area el T

"“; e ,'w OPERATIONAL EXCELLENCE IN CGD
1 = GA: BARMER, JAISALMER & JODHPUR MSTRICTS

il

Special Jury Award for Best Performing GA (BJJ) — Virtual Pipeline Category
Presented on 6th October 2025, during the 19th Foundation Day of the Petroleum &

Natural Gas Regulatory Board (PNGRB)
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1l Key Highlights and Metrices of BJJ
4.5 years of uninterrupted operations in the BJJ GA (3 Districts)

Supported by a robust virtual pipeline, transporting ~106 MMSCM of LNG via 4,610
. . . PNGRB
tanker trips (lodhpur <> Dahej/Fiazira) i EXCELLENCE AWARD 2025 Q‘

BEST PERFORMING GA THROUGH

* Network Infrastructure: )
T X il TUAL PIPELINE
+ 208 In-km steel pipelines ’ : X
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‘ T SN ,

* 1,390 km PE distribution network
Serving 33,000 domestic, 130 industrial, and 184 commercial customers

* 2 LCNG stations: Salawas & Daijjar
* 50+ dedicated MCVs for transporting CNG to DB stations

O THINK GAS






OPERATIONAL SAFETY INNOVATIONS

Fast Filling System for LCVs

* Upgraded filling hose, quick connecting coupling, and
breakaway coupling from 3/4" to 1" to improve gas flow
during LCV cascade filling

* Reduced filling time per cascade by ~27%, enabling
faster operations

* Improved cascade turnaround time supporting
optimized mobile cascade deployment

* Reduced vehicle idle time and better utilization of filling

infrastructure
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Breakaway FelX. 1” Quick Connect

LCv CASCADE

Stepping Ahead Together I AGEP Pratham | & THINK GAS

17 MPTHM X 1/2" NPTM
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OPERATIONAL SAFETY INNOVATIONS

Prevention of Hose Pulling Incidents in LCVs.

* Introduced Hose Pulling Prevention System to reduce accidental hose damage and safety hazards.
* Camlock mechanism added to LCV filling hose, linked to the vehicle’s ignition key.

* LCV driver must unlock camlock and keep key near hose during filling, stopping the vehicle from moving.
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