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Overview



IT Interface for TPIA Empanelment

Firstly, before beginning the process of empanelment , the
TPIAs/user must sign up and create an account in the
module which shall be used for all purposes - empanelment
application , approvals for audits , submission of Audit
reports, generation of Checklists etc.
 Click on "TPIA Sign-Up"

 Then the TPIA users must fill all the required details like: Name of the
agency, Email, Phone number, address etc.

 User must accept the mentioned condition before submitting the form.
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 After login, users can fill up the below shown Registration form with the necessary details.
 This e-form consists of : Format-1, Format-2, Schedule-1, Schedule-2 & Format-3 (undertaking).
 Format-1:Consists of fields where the users can detail their experience in carrying out audits for

various entities in different scope sectors for T4S,IMS & ERDMP by submitting documents like
work orders , completion certificate, value of work order etc.
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 Format-2: Consists the form in which users have to fill necessary details

 Point No.7 details the existing manpower ( Technical Manager , Supervisor , Inspector/Audit) and whether they are on
roll / off roll : The details filled here will be auto filled in "Details of man power Qualified for Technical Audit" form.
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 For the manpower , users can choose the type of resource amongst the three
(Regular/Contractual/Freelancer) from the drop down

 User has to select the minimum of at least One 'Technical Managers", One 'Component
Supervisors" & Five 'Component Inspector" and further can add more by clicking on the (+)
button. This Attachment is mandatory as per TPCA regulations, 2015.
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 Schedule-1 : Consists of Various Eligibility criteria for TPA , where User(TPIA) have to upload the documents 
in all the below shown page as per the requirement

IT Interface for TPIA Empanelment
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IT Interface for TPIA Empanelment

 Schedule-2: The details submitted for empanelment of TPIAs are for use within
the administrative requirements of the PNGRB for approval of TPIAs.



 Format-3: Undertaking from the authorized signatory
 After required fee submission same will be forwarded to PNGRB for approval. 
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 Once, PNGRB approved the registration form.
 TPIA, after login to the system, will be redirected to the below page. Then click on 

User management under settings to add use.
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 This page is used to add new user. User can be TPIA Auditor, staff etc.
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 At first Choose the Resource, resource details will automatically shown in the text boxes.
 Fill the rest of the fields and click on the "Save" button. 
 The user detail like user name and password are sent to the user Email Id, which is given in 

the form.
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 This Audit Request process is for all Audit Type.
 Log in as user type “TPIA Admin" with valid credentials.
 To create the Audit Request for T4S, IMS, ERMDP audit process, click on the "Add request" button 

on the top right corner shown below. From this page user can also view existing audit request.
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AUDIT REQUEST:(T4S/IMS/ERMDP)



 Below page consists of "Type of Installation", "Entity", its corresponding "Installation", "Name of Installation",
and "No. of Man-days".

 End date should always be greater than the start date.
 The "No. of Mandays" will be calculated from Audit Mandays Matrix circulated by PNGRB (w.e.f 01.01.2025)
 When user will select the "Type of Installation" and its corresponding fields, three checkbox will appear:T4S,

ERDMP, IMS. After checking, the lists of tagged users will appear.
 Mandatory Conditions for showing the lists of Users are as follows:

 1. Users must be free, from and between start date and end date.
 2. Users shouldn't be involved with any other audit requests
 3. Resource must be the Active user.
 4. Resource must be mapped with the particular "Type of Installation".
 5. The type of Resource type: Freelancer, is only applicable for T4S and IMS.
 6. If the type of Resource is mapped with "General Sector", then it is applicable for T4S and IMS.

 The "Add New Installation" button will navigate to a page where TPIA admin will fill the mandatory fields.
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 For each fields: T4S, ERDMP, and IMS, at least there should a minimum of two
resources(users).

 Resource sector with only "general" will be taken into consideration for only once.
 After filling the all required fields, click on "Save" button.
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 If the audit request is not approved by PNGRB admin then status will be
blank. After approval the status will be changed to "approved" and if cancel
then status will show as "not approved".
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IT Interface for Audit Process

 Audit Process Step-1: To be done TΡΙΑ user, through user type "TPIA User" (tagged/mapped to audit request)
with valid credential for Audit

 This page contains the Audit details and the particular sector responsible for the audit with checklists.
 Each sector have contains the checklist pages.
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Flow chart for T4S Audit
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Flow chart for ERDMP/IMS Audit
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 Some logical functionality which is same for all audit checklist pages
 After clicking on the "Critical Activities In CGD Network" check list , the below page will be shown.
 If the user selects the "Found Compliance" and "Not Applicable" from the Compliance Status drop-down, all 

the rest of the fields will be disabled, this functionality is same for all audit checklist pages.
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 After checking the necessary check lists, user will be redirected to this page. Which contains
Check-point for the audit with Compliance Status and Criticality.

 Criticality can be classified as High-high, High, Medium and Low.
 After filling all required fields, click on "Save" button for final submission and forward to TPIA

admin for further process.
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 Audit Process Step-2: To be done TPΙΑ Admin (T4S/IMS/ERMDP) 
 Login through user type "TΡΙΑ Admin"(who previously requested for audit) with valid 

credential or forwarding the audit.
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 After clicking on "Save and Forward to PNGRB" button the audit will be 
forwarded to PNGRB Admin, Entity Admin and Entity User.
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 Audit Process Step-3: To be done by entity user
 ERDMP/IMS audit followed by compliance monitoring to issuance of certificate
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 There are four columns in the below page: Compliance Status, Action Taken, Target date
of Completion and Remarks which will be fill by Entity User

 When the user select "compliance completed" from the drop-down shown below, all the 
rest of the fields will be disabled. 
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 Only if the user select "Compliance Pending", then the rest of the fields 
can be manipulated.
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 Then click on "Final Submit" for final submission after accepting the terms
and conditions.



 After final submit with entity user, log in to the TPIA Admin for uploading the certificate.
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 In this page, there is an option for “Upload certificate”. TPIA Admin have to submit a certificate 
for further audit process
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 Similarly, Entity Admin will upload the board documents through 
login to Entity Admin with valid credential. 
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Thank You 
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