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PREAMBLI

The Petroleum and Natural Gas Regulatory Board (PNGRB) was established under the Petroleum and Natural Gas Regulatory
Board Act, 2006, with the mandate to protect consumer interests, promete competltlve markets, and ensure uninterrupted
and adequate supply of petroleum products and natural gas across India.
' .. e .

As the regulatory authority overseeing the natural gas sector, PNGRB has been mstrumental in facilitating the development of
City Gas Distribution (CGD) networks and Natural Gas Plpellne (NGPL) mfrastructure across the country. The CGD sector has
witnessed remarkable growth, transforming from a few cities to reaching hundreds of geographical areas, bringing clean and
affordable energy to millions of households, commercial establishments, and industries. |

The PNGRB Excellence Awards were instituted to recoghize and celebrate organizations that have demonstrated exceptional
performance, innovation, and commitment to excellence in the oil and gas sector. These aWards'acknowledge contributions

, # at have gone beyond regulatory compliance to set benchmarks in operatlonal excellence safety, customer service,

. \sus ablllty, and overall contribution to India's energy landscape. ‘

\ ' s.are a tribute to those .pioneers and performers who have played a pivotal w bwldlng India's CGD ecosyst

| ndladvanci f-___g the nation's clean energy. transition. 4 : | -




FOREWORD

.
The journey of Gas Distribution in India has been transformative. From its nascent stages to the extensive network we see
today, the sector has come a long way in bringing clean, affordable, and reliable energy to millions of citizens.

The PNGRB Excellence Awards represent our commitment to recognizing outstanding contributions that have shaped this
industry. These awards celebrate not just commercial success, but more imbortantly, the spirit of innovation, dedication to
safety, commitment to customer satisfaction, and leadership in sustainability that otr award winners have demonstrated.

The 19th Foundation Day of PNGRB, celebrated on O6th Octobem2025, marked a historic milestone with the institution of
these Excellence Awards. A distinguished*jury comprising eminent industry veterans evaluated entries across multiple
categories, ensuring®hat recognition was accorded to truly deserving entities. '

This citation booklet commemorates the achievements of our award winners:in the CGD and NGPL category. Each awardee has
set benchmarks in their respective domains and serves as an inspiration for the entire industry..

We congratulate all the winners and express our gratitude for their contribution to India's energy security and environme

sustainability. ' ~ ' L , ‘
. ’ ‘ : y




MESSAGE FROM THE CHAIRPERSON

It gives me immense pride to present the inaugural PNGRB Excellence
Awards, recognizing exceptional performance in India's Gas Distribution
sector.

The CGD industry and Natural Gas Pipeline network have been at the
forefront of India's clean energy revolution, replacing polluting fuels with
cleaner natural gas across domestic, commercial, and industrial segments.
The entities we honor today have not only expanded infrastructure but have
done so with unwavering commitment to safety, operational excellence, and
customer satisfaction.

These awards reflect our vision of fostering a culture of excellence,
innovation, and continuous improvement in the sector. | congratulate all
winners for their remarkable achievements and encourage the entlre'
industry to strive for similar excellence.

DR. ANIL KUMAR JAIN -
Chairperson, PNGRB




MESSAGE FROM MEMBER
(MONITORING & INFRASTRUCTURE)

The expansion and reliable operation of Natural Gas Pipeline Network and
CGD infrastructure is fundamental to India's energy transition goals. The
award winners recognized in this booklet have demonstrated exemplary
capabilities in building and operating NGPL & CGD networks across diverse
geographies and challenging conditions.

Their achievements in network expansion, operational reliability, technical
excellence, and safety standards have set new benchmarks for the industry.
These organizations have shown that commercial success and social
responsibility can go hand in hand.

| extend my heartiest congratulations to all awardees and wish them
continued success in their endeavours.

-
A.RAMANA KUMAR

Member, PNGRB -




GENESIS

India’s gas infrastructure is expanding at an unprecedented pace, with growing partlc:lpatlon of entities in the City Gas
Distribution (CGD) and Natural Gas P#peline (NGPL) networks. This dynamrc growth underscores the need to embed a culture
of operational excellence, mnovatlon safety, enwronmental sustainability, and customer-focused service delivery across the
natural gas sector. | : | .o T .

o o . . : -
As the CGD and NGPL networks expand to meet the growing demand for cleaner energy, PNGRB’s embarks upon fostering a
culture of safety, reliability, and environmental stewardshlp Through robust technlcal standards, transparent market
practices, and forward-looking sustainability initiatives.

PNGRB is of the strong opinion that recognizing and hohoring exceptional performance will not only motivate entities to excel
but will also catalyze the adoptlon of best-in-class practices, stimulate .continuous improvement, and foster healthy
competition among equals. '

. . -

n line with the above, it has instituted the “PNGRB Awards for Excellence in CGD and NGPL” WhICh will motivate the entities
a ~acknowledge outstandlng contributions in the 0|l and gas domain that demo‘tes leadership, mnovatlon,/a e

exce lence in operational and strateglc domains. - -
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OBJECTIVE OF
THE AWARDS SCHEME

The primary objective of the Award Scheme is to

* Recognize, motivate and revyard excellence, innovation, and service delivery in CGD and NGPL Networks with overall
objective to Protect the interest of consumers by fostering fair trade and competition amongst the entities.

. - ‘

* Promote operational efficiency, infrastrugture development, safety culture, and consumer satisfaction.
. . " .

e Encourage adherence to regulatory standards and sustainability goals.

. *® Showcase and benchmark best practices within the gasindustry.
\ ;




Dear Award Recliplents, . | . e

On behalf of the Petroleum and Natural Gas Regulatory Board, we extend our warmest congratulations to all
the award winners. Your achievement reflects commitment to excellence, safety, innovation, and customer
service - values that define India's NGPL & CGD sector leadership. .

Your dedication, innovation, and commitment to excellencg, have not only advanced your organizations but

have significantly contributed to India's clean energy mission. You have set standards that inspire the entire

industry to aim higher and perform better. | :

This recognition celebrates not just past performance, but your potential to inspire industry-wide
» improvemerlts and contribute to India's energy security and sustainability goals.

» 9

We look forward t6 your continued leadership in advancing NGPL & CGD excellence across India. >

» . 0/
we /
4

May you continue to lead with vision, integrity, and excellence.

Warm regards,

‘Anjan Kumar Mishra, S | ‘
Secretary, PNGRB ' g | ~
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‘THE AWARDS ARE BEING GIVEN FOR NGPL AND CGD NETWORKS

NATURAL GAS PIPELINE | " CITY GAS DISTRIBUTION

(NGPL) i ’)




NGPLL

- " AWARD SEGMENT
¥ GAS TRANSPORTER OF THE YEAR —ENTITY >1500 KM
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NGPL

' ' EVALUATION FRAMEWORK "o

The Excellence Awards in NGPL Network recognize pipeline operators that demonstrate operational excellence, safety leadership,
customer centricity, and sustainability commitment.

EVALUATION PARAMETERS S
1. Assessment of Pipeline Integrity Excellence: IMS ‘Audit Compliance: Implementatlon of Integrity Management System
recommendations, Geo-spatial Mapping: GIS mapping and SCA[’A/GPRS integration coverage, Remote Operations: Percentage
of remotely operated block valves and control valves, In-line Inspections: IPS recommendations implementation, Corrosion
Management: Monitoring probes at gas injection points . - ' )

2. Evaluation of Operational Excellence: Pipeline Downtime: Breakdowns and leaks excluding force majeure, O&M Cost Efficiency:
Specific operating cost per unit gas transported per km, MAOP Operations: Percentage of pipeline NOT operating at derated

, pressure, Energy Consumption: Specific energy per unit gas transported per km, Measurement of Environmental, Social, and
Governance (ESG) & Sustalnablllty |




NGPLL

E\fALUATION PARAMETERS
3. Assessment of Health, Safety, Security and Environment culture : T4S Audit Compliance: Timely implementation of audit
recommendations, Incident Investigation: RCA and CAPA completion far all incidents, Safety Metrics): FAR (Fatal Accident
Rate), TRIR (Total Recordable Incident Rate), LTIF (Lost Time Injury Frequency), Leading Indicators: Near-miss reporting per
employee, Safety critical interlocks bypassed, ERDMP Compliance: Emergency Ré&sponse disaster management audit

4. Sustainability Initiatives - GHG Emissions Intensity: Scope®1+2 emissions per unit gas transported, Community
Enhancement: CSR initiatives linked to ESG, Public Awareness: Safety and stakeholder engagement campaigns, Customer
Complaints: Resdlution percentage, Grievance Mechanisms: Numbey of accessible complaint channels

5. Evaluation of Techndlogical Innovation:* Innovative Case Studies: Initiatives for efficiency, cost savings, process
optimization, Digitalization: Al/loT for leak detection, mtrusmn preventlon eqmpment reliability



CGD

AWARD CATEGORY: - " AWARD SEGMENT  *

® OVERALL BEST PERFORMANCE
-PRE-PNGRB: GAs AUTHORIZED BEFORE P

FORMAL FRAMEWORK

> 4 OPERATIONAL EXCELLENCE

> < SAFETY, INTEGRITY & TECHNICAL EXCELLENCE

_ROUNDS 1-8: GAs AUTHORIZED IN
EXPANSION®PHASE

¥ LEADERIN CUSTOMER CARE & SERVICE DELIVERY

“® LEADER IN SUSTAINABILITY & GREEN INITIATIVES

-ROUNDS 9 ONWARDS: GAs IN LATEST ~ ¥ SPECIALJURYAWARD
AUTHORIZATION ROUND - ¥ VIRTUAL CONNECTIVITY
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CGD

EVALUATION FRAMEWORK -

The Excellence Awards in City Gas Distribution Network recognize entities that demonstrate operational excellence, safety"
leadership, customer centricity, and sustainability commitment.

EVALUATION PARAMETERS

1. Minimum Work Program (MWP) - Assessment of PNG-D connections, Steel pipeline laying, and CNG stations development
» :

2. CGD Performance - Evaluation of sales volumes, infrastructure development, and operational efficiency

3. Customer Care - Measurement of complaint resolution, connection commissioning, and service quality

4. Health, Safety, Security & Environment (HSSE) - Assessment of safety culture, incident management, training, and
compliance

5. Innovations & Initiatives - Evaluation of GHG emissions, CBG blending, smart mete.rs, and digitalization
6. Leaks & Losses - Measurement of gas loss minimization and operational efficiency
7. Financials - Assessment of ROCE, EBITDA, CAPEX utilization, and financial discipline ‘

8. Data Compliance - Evaluation of regulatory reporting tifheliness and data qﬁality
e -
» -
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GAS TRANSPORTER OF THE YEAR

CATEGORY: NATURAL GAS PIPELINE NETWORK MORE THAN 1500 KMS
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