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Scene of accident

Emergency call centers
Telephone exchange within
 the Federal Republic of Germany
 Europe

Level 1  Advice given by phone

Level 2  Expert Advice on the scene

Level 3  Technical Assistance on the

scene

Authorized public authority
(e.g. police, public fire brigade)

Transport Accident Information & Emergency Response  
System

TUIS member company as included in the 
list of companies, e.g.
 a company near the site of accident
 a manufacturer



Consultation in local language given by the Technical Officer of the companies fire 
department in case of incidents and accidents involving hazardous materials during 
transportation (rail, road, waterway), in production facilities or warehouses, 
depending on

 Special Situation on the scene

 Weather conditions on the scene

 Location, Neighborhood

Form of Information

 Characteristics / Hazard / Impact

 Address of the producer

 Tactical advices to the Incident

Commander on the scene 

 Waste disposal treatment

 Recommended technical equipment and personal protection 

Level 1 - Advice given by phone



Integrated Dispatch and Command Center

24 hours crewed by 5 Dispatchers



Advice given on the scene in difficult situations e.g.

 Unknown product or not enough

information about the product

 Unknown producer

 Persons with less experience in managing

incidents with hazardous materials

Possible supporting experts:

 Technical Officer of the companies

fire department

 Chemist

 Master craftsman of the production plant

 Specialists (Environment, Engineering, …)

Level 2 - Advice given on the scene



Situation on the scene:

 Large accident / incident

 No suitable technical equipment 

 Special operations necessary

Form of Support:

 Special technical equipment

 Salvage tanks

 Special knowledge in handling hazardous

materials / managing the incident

 Technical Officer of the companies

fire department

 Operational Units of the company

 Chemist / Specialist (Environment, …)

 Master craftsman of the production plant

Level 3 - Technical assistance given on the scene



incident

dispatch
of task forces

emergency call

fire alarm system

Emergency Response Workflow: Example Industrial Park 
Frankfurt-Hoechst (Sanofi-Aventis/Infraserv Höchst)



Early call for support

Information about the situation on the scene

Introduction of protection measures

Support by the public emergency services

Important for TUIS



Notification to local and 
state authorities 

warning procedures

Emergency 
response 
management 
group

Emergency Response Workflow: Example Industrial Park Frankfurt-
Hoechst (this and following slides: courtesy of Infraserv Höchst and Sanofi-Aventis)

Categorisation of the incident

Emergency Manager

automated
telephone
messages

sirens
radio announcements
by police dep.

safety 
regulations
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